November/December 2011

From the Executive Director

Dear Members,
A special thanks to all of you that were able to attend our annual dinner and gala awards presentation. We ¢

again had a o0sell outo event. Congratul ations t
Mé&l a part of BMO Financial Group; Albrecht Free Clinic and Discount Ramps.com for winning in their
respective categories. There were so many fine

extremely difficult this year.

Congratulations also to Jackie Maynard, our Volunteer of the Year and to Steve Kilian and Robbie Robrahn
receiving the Directords Awards. Our Board wil/l

end of this year when their terms expire. Il dm t
them for six years of outstanding service to our Chamber, they will be missed.

Our trip to China last month was truly amazing and certainly the trip of a lifetime! Our group of 31 travelers t
a wonderful time (see my related story about the trip on page 8). Since it was a huge success, we will be ho
another trip next year. If you have never been to China, here is a chance to climb the Great Wall, see Beijin
Suzhou, Hangzhou and Shanghai. Watch for additional information and mark your calendar for 10/11/12.

As I dm writing this |etter I d6m | ooking out the w
come to West Bend. This is the cue for the Chamber staff to start preparing for the Christmas holidays and :
large amounts of Chamber Gift Checks. During the holidays we sell over $100,000 in checks to local residet
businesses that give them out as gifts and Christmas bonuses.

Our checks are sold in $5.00, $10.00 and $25.00 denominations and we do accept payment by credit card.

Chamber checks are a great way of keeping | ocal
you dondt know what to give your staff or | oved
our office in advance so that we can have them r

Speaking of the holidays, we will once again host a Holiday Open House at our office on Thursday, Decemb
from 11:30 a.m. until 1:30 p.m. Please plan on attending; it is a great opportunity to see the Frisby House
decorated for Christmas and to visit with other Chamber members.

SPECIAL INSERTS:
Chamber Holiday Open House

The entire Chamber staff sends our best wishes to you and

for the holidays and for a prosperous 2012! _
Chamber 2011 Annual Membership Survey

Bes_t regards, 2012 Home, Garden & Leisure Show
Craig P. Farrell
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Creating Opportunities for Commerce & Community

Page

November 2011

November Events Sun Mon Tue Wed | Thu  Fri
1 2 3 4 5
M Nov. & Annual Dinner
_ 6 7 8 9 10 11 12
fMNov. 1@ LGWB History,
Heritage, Culture Day, ” 15 16 e - 19
MNov. 18 WIN in Hartford
20 21 22 23 24 25 26
27 28 29 30

December 2011

December Events Sun Mon Tue Wed Thu Fri
71 Ambassador Holida 1 2 3
Luncheon
~ 4 5 6 7 8 9 10
181 LGWB Government
& Law Day
11 12 13 14 15 16 17
1151 Chamber Holiday
Open House 18 19 20 21 22 23 24
1 167 WIN in Germantown
25 26 27 28 29 30 31
123 1/3/12 Chamber
Office Closed 1 2 3 4
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__/\_

West Bend Are: Ch mber

HOME |
GARDEN Exhibit at the Home, Garden& Leisure Show

Business Building Opportunity

LEISURE Make plans to showcase your business af

> H O W Home, Garden, and Leisure Show schedy
for March 911, 20120 be held at the

Washington County Fair Park, Ziegler Building.

TheHome, Garden, & Leisure Show
features all of the best in products and services for:

1 Home improvement

1 Home maintenance

1 Gardening

1 Landscaping

1 Leisuresports and
activities

Early Bird Discount
with Signed Contract &
Payment by

December 16th

The West Bend Area Chamber is pleased to invite
members and area businesses to exhibit during this

Showcase Your Business in 2012

Each month, make your membership work for yiou

&;[ea Chamber networking event. Members are ipvited
o,renew old and make new business connectigns at
these fun and relaxed social settings.

BusinessAdffeHours is held the FOURTH
WEDNESDAY of each month, 4:00g8:00pm

o

WIN Breakfastis held the THIRD FRIDAY of
each month, 7:30a®00am.

Mu n c h 0 Nis Mldguayterfon the
FOURTH THURSDAY FROM 11:30an00pm.

Why not invite Chamber members and their gug
right in your front door by hosting an upcoming
event? If you are interested in hosting drosting
an event, please email mj@wbachamber.org o call

the chamber office at (262) 23H6.
vider

pStS

showcase event. If you are a business or service prd

offering any type of home improvement, garden/
landscape product or service, or any type of leisure s
or activity, this is a MUSJarticipate event.
As a show exhibitor you can:

1 Showcase products and services

1 Gain exposure through event sponsorships

1 Expand your customer base

1 Host product demonstrations

1 Reap benefits from your Chamber membership

by participating at a

oSpace [s Limit

F%@Z 1 Annual Membership Survey

Enclosed is our annual survey. We truly value your
opinion and filling out this survey is a great way to let
us know how we are doing and what we can do
better. Let your voice be heard!

you havendot already r
ail by November 18th to be entered in

fax mail or em
LI' V\ﬁ’nne%n la\X/n at rénaotm will
?e |€’e a $25 Chamber Check!

An application is enclosed. Exhibitor application kits will

be mailed to exhibitors from last years show. For
additional information, contact MJ at the Chamber at
(262) 3382666 or email homeshow@chamber.org.

Chamber Data Verification

We are currently updating our
membership database and co \&\
really use your help. Please re

your company information and | ‘
current representatives on your&

Chamber account. If you are o “‘
unable to login to Chamber

Master, please contact us for your login information
(262) 332666 or email Debbie@wbachamber.org

Or complete the survey online at the following link:
http://lwww.surveymonkey.com/s/CL2VSXG

New Member Orientation

We will be hosting a new member orientation
January 11, 20H2 noon till 1:30 here at the
Chamber office.

If you are a new member or would like a refresher
course on your Chamber benefits please call to make
your reservation at (262) 3366 or emalil

amj@wbachamber.org or debbie@wbachamber.org

www.wbachamber.ordh 304 Sout h Main

Street

A West3Bendl Ali nb3@WIHa
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Leadership Greater West Bend

ACreating |
today...to build our
tomorrowo

Greater West Bend

LEADERSHIP

West Bend Area Chamber

Leader ship Greater West Bend s off to a GREAT s

I n September, this yeards class of 16 areaddagade
oretreatdé. The first dayds activities included a
with the Leadership Alumni, the Leadership Board of Directors and the Chamber Board of Directors. The
second day they met with various business and political leaders from the community and enyayetascity
tour conducted by City Administrator Dennis Melvin.

On October 20th, the group met for Environment Day. The

purpose of this day is to acquaint the candidates with the agencies in

our community that focus on different elements of our environment.

The dayds activities included a tour of the Was
plant in West Bend as well as experiencing the Milwaukee River at

Riveredge Nature Center in Newburg.

The candidates will again meet on November 17th for Heritage,
History and Culture Day. They will enjoy a brief look at a wide
variety of cultural/arts organizations in Washington County as well
as learn about the history of the area.

each of t h i's ¢
r Wes

The curriculum for e
the Leadership

assistance from
Leadership program fresh and new.

odaysbéd oordin
Greate t Bend

The current members of the Alumni Board are Tim Dehring (WB Police Dept), Carole Klotz (Piggly Wiggly),
Mary Driscoll (City of West Bend), Mary Kurer (WB Mutual), Tammy Matter (WB Mutual), Laura Mitchell
(Grandcare Systems), Andrea Kaehny (M & | Bank), Amy Schmoldt (Kohler Credit Union), John Spartz

(WB Fire Dept), Candy Sarauer (Regal Ware), Craig Hoeppner (WB Parks, Rec and Forestry) and Kate Pete
(City of West Bentlac Lawrann).

If you are interested in more information on the Leadership Greater West Bend program and how you can be
considered for this opportunity, please contact Linda Esselman at The Char8B82@8B&0r via email at
linda@wbachamber.org)
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