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From the Executive Director

Dear Members,

Let me begin by wishing each of you a healthy and prosperous 2012. With the national economy slo
improving, the new year looks promising. We could see the improvement here in West Bend; we so
over $30,000 in Chamber Gift Checks during the month of December so local residents are starting
spend again.

My thanks to all of you that returned our annual member survey, it was very helpful and provided us
direction during our recent strategic planning session. We have been conducting this survey every \
since | joined the Chamber back in 2006, it helps us to stay on task and provide the services you col
essential.

Once again you told us that supporting existing and new businesses continues to rank as the most
important thing we do. Our Local Business Spotlight was rated the highest among all Chamber
programs and services. We also asked you to grade the service you receive from our staff and you
us at 3.68 on a 4.0 scale. Thank you for your input; we will continue to strive to meet your expectatic

Our38 0 Ho me , Garden & Leisure Showo6d is schthedul e
through the 1. This year we have reconfigured the show to fit in the Ziegler Building at Washington
County Fair Park and have already filled two thirds of our booths. This is an opportunity for virtually
every retail and service business member to rea@h0®area customerduring the three day period.
Since space is |imited, donot wai t | i f you h;:
MJ Loos as soon as possible.

The Chamber will again conduct a trip to China this fall. The tErpaaience China Tourwill

depart on October ¥3rom Seattle. Our all expense tour will visit Beijing, Suzhou, Hangzhou and
Shanghai; all accommodations will be in 4 ani
opportunity to visit this amazing and historic country at the incredible price of $2,149.00. To see sor
of the photos from our trip this past October, go to the chamber wetbsitevbachamber.oamd
click on the icon for OWest Bend Photosdé thei

02011 Chinabo. Pl ease ¢ orn SPECIALINSERTS: det
Seminan Stretch Yourself: 4 Core Traits of
Highly Successful People
WINA West Bend
Craig Business After Hours
Home, Garden & Leisure Show Application
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Best regards,
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Creating Opportunities for Commerce & Community Page 2

January Events January 2012
1 Jan 18 LGWB Health & Sun  Mon Tue Wed Thu Fri Sat
Wellness Day 1 2 3 4 3 6 7
8 9 10 11 12 13 14

fJan 20 WIN in West Bend
15 16 17 18 19 20 21

. 22 23 24 25 26 27 28
Jan 25 Business Afkgours

29 30 31

February Events February 2012
MFeb 16 LGWB Sun Mon Tue Wed Thu Fri Sat
Education Day 1 2 3 43
5 6 7 8 9 10 11

fFeb 1@ WIN in Hartford

12 13 14 15 16 17 18

{Feb 2&2 Business After Hours 1q 20 21 29 23 24 o5

March Event 26 27 28 29 1 2 3

ﬂMarCh 9,10 & 11 Home, 4 5 6 7 8 9 10/11
Garden & Leisure Show

oWe Hear You West Bendo!
The City of West Bend, in partnership with the West Bend Joint School Distii¢gdbivgton County and

Mor aine Park Technical Coll ege are asking for yo
oOWe Hear You Americadé campaign. Join the many <co
Reader 6s Digest website to promote their city. A
of a donation from Readerds Digest in support f

o]
I n 2011, the City of West Bend received a $1, 00
in 2012. Go tovww.ReadersDigest.com/Amerara follow the online instructions to register and then start

voting. You can vote every minute of every day e
on March 1, 2012.
Give a 0Cheerdé6 for West Bend, Wi sconsin and sho

such as this, we are a strong, vibrant community.

www.whbachamber.orgh 304 South Main Street A West3Behdl Ali nB58@WIHa
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West Bend Area Chamber

HOME Home, Garden & Leisure Show
GARDEN Washington County Fair Park,

LEISURE Ziegler Building
- HC/JO W March 9th thru 11th

Business Building Opportunity

Exhibit at the Home, Garden & Leisure Show - :
Make plans to showcase your business at the Home, &&l@/mber Ambassadoremade their annual

den, and Leisure Show schedulefainch 911, 2012  donation to the Full Shelf Food Pantry at their
to be held at the Washington County Fair Park, Ziegl&pliday luncheon held December 7, 2011 at the

Building. Chamber Office.
TheHome, Garden, & Leisure Show Pictured: (front row, left to right) Mark Landvatter,
features all of the best in products and services for: Peggy Fisher, Craig Hoeppner, Jennifer Callies,

John Bichler.
(back row, left to right) Linda Esselman,

Josie Minskey, Rose Petitte, Ann Johnson,
Tammy Clark, Nancy Mehring, Barb Justman,
Mary Driscoll, Richard Klumb.

1 Home improvement
1 Home maintenance
1 Gardening

T Landscaping

1 Leisuresports and

activities Go Live on the Radio

The West Bend Area Chamber is pleased to invite  With the Local Business Spotlight
members and area businesses to _exhlblt durlng this Wc;mt to promote your business on t
showcase event. If you are a business or service provi Ier . :

) . radio? Consider the Local Business
offering any type of home improvement, garden/

landscape product or service, or any type of leisure SR%E)EI\?TMV\;?;(I;%\I/E\?VE:%]; ?E&m‘ Chamb
or activity, this is a MUSiarticipate event. A e 1 ihe Lhamber

As a show exhibitor you can: i S llooking t O promote me|
1 Showcase products and services radio every Tuesday at 9:00 AM.

1 Gain exposure through event sponsorships This FREE aitime is a great way to increase your
T Expand your customer base visibility within the community. Speak from the
1 Host product demonstrations comfort of your office/home and share what

T Reap benefits from your Chamber membership makes you different from your competitors. This is
by participating at a ;¢edhe & hdudddBur vhéomihgdhlofotions,
oSpace [ s Li mit €éids orevents.
An application is enclosed. Exhibitor application kits \I\E
be mailed to exhibitors from last years show. For
additional information, contact MJ at the Chamber at
(262) 3382666 or email homeshow@chamber.org.

Ior more details or a list of available slots, please
contact Craig Farrell at (262)-2886 or via email
at craig@wbachamber.org.

Remember to tune in every Tuesday morning
to hear the next chamber member success
story!
www.whbachamber.orgh 304 South Main Street A West3Behdl Ali n58@WIHBa
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Leadership Greater West Bend

ACreating | ea

today...to build our
tomorrowo

Greater West Bend

LEADERSHIP

West Bend Area Chamber

Heritage, History & Culture Day

The Leadership Greater West Bend program cont.
Heritage, History and Culture on November 17, 2011. The candidates began their day in Hartford
where they toured the Schauer Arts and Activates Center as well as the Automotive Museum. Their
next stop was the West Bend Co/Regal Ware museum to learn about the history of manufacturing in
West Bend and Kewaskum. Lunch was speci al as
and Terry Vrana shared stories of the past. The day concluded at the Washington County Historical
Society where they enjoyed the old jail as well as a climb to the top of the Old Courthouse.

Government & Law Day

On December 8, 2011 the leadership group experienced a behind the scenes tour of public safety. The
day began at the Courthouse where the group heard from Judge Andrew Gonring and other members
of county governmentopedihegdexxoustop whases Wasli
group then enjoyed chili and conversation with the West Bend Fire Dept. The tour of the fire station
was very interesting as we all now know the difference between a fire truck and a fire engine. The
final stop of the day was the West Bend Police Department. Police Chief Ken Meuler addressed the
group on the challenges facing the law enforcement officers. Members of the SWAT team also
provided a demonstration.
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